Airport Square, 815 – 1200 West 73rd Avenue, Vancouver, B.C., Canada V6P 6G5 ♦ 604-261-0285 ♦ FAX 604-261-9279
PROPERTY MANAGEMENT SERVICES

MINUTES OF THE MEETING OF THE STRATA COUNCIL, STRATA PLAN LMS 4634,
ACCESS, HELD ON MONDAY, JANUARY 11th, 2010, AT 7:00 P.M., IN THE LOWER
AMENITY ROOM, 10850 CITY PARKWAY, SURREY, B.C.
Present:

Carol Clemens
Christa Plomp
Rushika Jebamoney
Jake Sheridan
Tiffany Courtois

President
Vice-President
Treasurer
Privacy Officer
Member

Property Managers:

Tracie Williams on behalf of Elaine Wallace

Guests:

Owner

#434– 10838

Regrets:

Scott Nickel
Paul Hicks

Member
Member

The Wynford Group

PLEASE NOTE: The website for LMS 4634, Access, is:
www.SurreyAccess.com
Email: strata@SurreyAccess.com
The website and e-mail are managed and monitored by the Strata Council
and not by The Wynford Group.
Council would like to remind all Owners that, as per your Bylaws, you require
written authorization from Council prior to proceeding with unit alterations
that may affect the common property. Please see your Bylaws for details.
Owners purchasing units are advised that they are responsible for any issues
that may arise that relate to approved or unapproved alterations.
VIDEO SURVEILLANCE
Owners and Residents are reminded that video surveillance cameras are
installed throughout the common area facilities for your safety, protection and,
where necessary, the identification of those not complying with the Rules and
Bylaws. Owners and Residents that are seen violating the Strata Corporation’s
Bylaws and Rules may be fined accordingly.

Visitor Parking
Visitor parking passes must be clearly displayed AT ALL TIMES.
Vehicles without a pass will be towed.

LMS 4634 – Council Minutes
January 11th, 2010

Page 2

1.

CALL TO ORDER
The Council President called the meeting to order at 7:00 p.m.

2.

MINUTES OF THE PREVIOUS MEETING
It was MOVED (#350) and SECONDED (#451) to approve the Minutes of the Council Meeting
held December 15th, 2009. CARRIED

3.

BUSINESS ARISING FROM THE MINUTES
A. Caretaker’s Report
The Caretaker reported various trades attending for repairs and maintenance items.
Building 10866 experienced a sporadic loss of hot water and Access’ HVAC contractor, PML, was
called in. They have now replaced a circulation pump for the hot water system and will continue to
monitor the situation.
Milani will be attending the site to complete the installation of a check valve in the draining system.
The Caretaker expressed concerns regarding the accumulation of abandoned and discarded furniture
items being left by Residents in the garbage rooms and parkade. Estimates to have these items
removed are approximately $1,200. Council will examine the video surveillance tapes and identify
Residents responsible where possible. These Residents will be fined for a Bylaw infraction and be
charged for the cost of the removal.
The parking and storage locker designations, for Building 10822 has been requested from the
developer. Some Residents are unclear of their assigned parking stalls and assigned lockers.
Building 10822 – The newest phase of Access is now fully occupied. Concerns have been raised
over pet Owners not cleaning up after their pets and Residents dropping trash in the elevator
and hallways. All Residents are reminded to be vigilant in reporting unleashed pets and
littering. Please work together to keep our home clean.
B. Unit Repairs
Ongoing work for various repairs to the following units:
10866:
10838:

#222, #121, #420, #216
#111, #239, #403, #411, #414, #413 (window gaskets)
#124, #123, #142

C. Garage Concrete Repairs
Continual attempts are being made to have Intracorp deal with the warranty issues regarding
concrete cracks and leaks in the parkade Phases 1 – 4. The situation is being monitored and all
Owners are asked to report new or ongoing problems. A site inspection with the developer was
carried out on March 26th, 2009. The developer has not yet returned to the site for repairs.
D. 10866 – Iron Grill / Grate
Council has approved a quotation to repair the concrete surrounding the new grate and weld spacers
to complete this installation in the amount of $865.
It was MOVED (#350) and SECONDED (#233) to approve the quotation. CARRIED
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E. Phase V Issues / Update
Deficiencies have been forwarded to the developer. A number of areas are still not complete and
the Property Manager continues to follow up with the developer. An inspector representing the
National Home Warranty will be on site February 8th, 2010 to perform the one year inspection of
Phase V’s building envelope.
F. Annual Fire & Safety Inspection – January 13th, 2010 from 4:00 p.m. to 8:00 p.m.
Fire Code Plus will return for a second visit to inspect all units that were inaccessible the first time.
This is a mandatory inspection and must be completed. Notices have been sent to all Residents
regarding access. Failure to arrange access will result in further charges to the Strata unit involved.
G. Spa & Hot Tub Repairs
Council is moving forward to address the repairs in the spa and hot tub areas. As reported in the
previous minutes, all appeals to the warranty program have been exhausted. Quotations have now been
requested for two options:
1.

2.

To repair the existing system ventilation system and humidifiers and repair all necessary interior
repairs. This will include replacing humidifiers, but not re-venting the entire system. Estimates for
on going maintenance costs will also be examined.
Complete re-venting and redesigning all mechanical systems as recommended by an engineer and
all interior repairs. Long term maintenance costs to be included.

Council will work over the next few months to examine the options with the intent to present their
recommendations at the Annual General Meeting.
H. Surrey Fire Department
Work is continuing to complete all repair items requested by the Surrey Fire Department.
I. Parkade Mirror
An additional parkade mirror will be installed to remedy a blind corner and potential accident
situation.
4.

COMMITTEE REPORTS
A. Caretaker / Janitorial Committee
Research has been completed for almost all of the work being done by contractors within the
building. The only outstanding item to be done is the work by Bert Hamson. The deadline for
completing this research is early February.
Once this research has been completed, the committee will move onto analysis portion, including
the costs associated with various positions. It is expected that the analysis will be done within the
next few months.
The next Caretaker Committee Meeting is scheduled for Sunday, February 7th, 2010 at 7:00 pm.
B. Bylaw Committee
The Bylaw Committee will be meeting in February.
C. Privacy Committee
The Privacy Committee is continuing work on signage for the amenity room, video surveillance and
no smoking.
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NEW BUSINESS
A. Key / Remote Transmitter Audit
Council will be conducting a complete audit and re-programming of all door and garage
transmitters in late March. This is an important security measure to ensure only current Residents
and Owners have access to the building. Tentative plans include a two day period for all Owners to
bring their remotes in for re-programming. Notices will be sent to all Residents and Owners once
exact dates and times have been set.
B. Strata Fee Adjustment to be Collected
It was been brought to Council’s attention that the small increase in Strata Fees, approved at last
summer’s Annual General Meeting, has not been collected from Owners using The Wynford
Group’s pre-authorized payment plan. The Wynford Group will be withdrawing these fees in one
lump sum on February 15th, 2010. All Owners affected will be sent a letter prior to withdrawing the
funds.
C. New Construction on the North Property Line – 10866
Council received notification of construction to begin on a new condominium building adjacent to
the north side of 10866. As the construction process could affect both Residents on the north side
and the foundation of the north wall, Council will endeavor to work with the developer throughout
the construction phase. Once plans are received, Council will consult with a structural engineer to
ensure the interests of the Strata Corporation are protected.
D. Signage – Emergency Contact Number
The Property Manager will provide signage for each lobby with The Wynford Group’s emergency
telephone number
E. Exercise Room Door
The Caretaker will be asked to repair the door stopper on the main door to the exercise room.

6.

FINANCIAL REPORT
A. Operating Statements
The Treasurer will meet with the Property Manager to review all operating statements through
November 2009.
B. Receivables Report
As per the last Minutes, please note that any Owner who is three or more months in arrears will be
issued a lien warning, which may result in a lien being placed against their Strata Lot, if the arrears
are not brought up to date. Fines will be issued each month to all Owners in arrears. Please
remember that the Strata Corporation must be able to meet its financial requirements and this means
that Owners must pay their fees promptly, by the first of each month.
It was MOVED (#451) and SECONDED (#233) to proceed with the placement of liens on any
units who have not responded to the lien warning letters sent in December 2009. CARRIED
C. 2008 / 2009 Audit
The 2008 / 2009 audit will be requested, once the June 2009 year-end statements have been
approved by Council.
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CORRESPONDENCE
10822
1. To #305
10838
2. To #139, #143, #437, #442, #446
3. To #437 re: Bylaws
4. To #438 re: Bylaws
10866
5. To #107, #304, #411

8.

MEETING TERMINATION
There being no further business, the meeting was terminated at 8:50 p.m.
The next Council Meeting will be February 18th, 2010, at 7:00 p.m., in the Lower Amenities
Room.

Owner Attendance at Council Meetings
Owners are welcome to attend Council meetings as non-participating guests. However, due to
time restraints, the Council would like to request that if you have anything you would like to
discuss, you notify Council, in writing, prior to the meeting. Owners are also advised that you
will be asked to leave the meeting during any conversations that the Council feels are private in
nature, or should be held “in-camera.”

NOTE: PLEASE MAKE YOUR CHEQUES PAYABLE TO “STRATA PLAN LMS 4634”
AND ENSURE THAT YOUR UNIT NUMBER IS CLEARLY MARKED ON THE FACE OF
EACH OF YOUR CHEQUES.
Do you have a question regarding payment of your account?
If so, please call 604-261-0285 and ask for Accounts Receivable.
ATTENTION
Please keep these Minutes on file as a permanent legal record of your Strata Corporation’s
business. Replacement of either Minutes or Bylaws will be at the Owner’s expense and not at
the expense of the Strata Corporation.
THE WYNFORD GROUP OFFICE HOURS ARE 9:00 A.M. TO 5:00 P.M., MONDAY TO
FRIDAY. FOR AFTER-HOUR EMERGENCIES ONLY, PLEASE CALL 604-261-0285,
THEN PRESS “1” TO BE CONNECTED TO THE ANSWERING SERVICE.
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